“Reaching Out to Immigrants in an Anti-Immigrant Climate”
National Peer-to-Peer Conference Call Notes
Thursday, June 3rd, 2010
11am PST-12:30pm PST

1. Welcome and Orientation
a. Introduction of staff and Health Outreach Partners
b. Rationale for call choice
i. Many communities have opposed influx of undocumented immigrants creating a national backlash 
ii. Immigration prosecutions make up over half (54%) of federal filings
iii. National Needs Assessment findings 
1. Increase raids and roadblocks
2. Legislation limited undocumented immigrants right to obtain driver’s license
3. Law enforcement officials given authority to inquire about documentation status
4. Funding restrictions that deny or limit health services to undocumented individuals
iv. Undocumented immigrants living in fear of deportation
v. Many immigrants regardless of documentation status are facing racism and discrimination
vi. HOP recognizes that outreach is at the forefront and can make strides in building trust, dispelling myths, and linking immigrants to the health and social services that they need
c. Review of agenda for call
d. Review ground rules for call
e. Panelist Introduction
i. Tammy Besherse (TB), n Staff Attorney, South Carolina Appleseed Legal Justice Center 
ii. Ahlam Jbara (AJ), Immigrant Family Resource Program Director, Illinois Coalition for Immigrant and Refugee Rights
iii. Dulce Maria Ruelas (DMR), MPH, Health and Nutrition Coordinator, Chicanos Por La Causa
iv. Lorena Sprager (LS), Clear Language Group Member, Lorena Spranger and Associates, LLC


The subsequent notes are from the conversation held with our panelists. Please note: Panelists initials are included next to the quotes/comments each panelist shared during the call. 

2. How has anti-immigrant climate manifested in panelists communities?
a. (LS) There have been many rumors of ICE apprehension, actual apprehensions, and roadblocks. For any arrests that occur for those without documentation, deportation proceedings are initiated before innocence or guilt is determined. State requires that you renew or get a driver’s license as well.
b. (AJ)  Roadblocks, state and city government staff hesitant to provide services, and there are often requests or requirements for additional documentation. IL has secure communities in 8 counties around Cook county area.
c. (DMR) There is a domino effect with legislation. First the sheriff can ask for documentation, then eVerify to be able to work in state of AZ in 2008, and now Senate Bill1070. We have seen with SB1070 that now all eyes are on Arizona. There has been deterioration in communities with roadblocks. Officers are already taking it upon themselves to ask for documentation and SB1070 isn’t even in affect yet. This has contributed to racial profiling and xenophobia. Community members responding by trying to educate community by going into schools, making phone calls, trying to unite and not divide ourselves. It affects more than just Latino communities. Not just talking about boycotts and marches but rather unite as one to rise up. Racial profiling and discrimination is not the way to go.
d. (AJ) Worked with local law enforcement and community to educate about immigrant communities. Created Family Support Network, a group of faith-based and community organizations, to build a resource list including legal, social service, and advocacy agencies. It has been good for the community as churches are being educated on how to deal with immigration issues.

3. Community response including emotional and physical health of immigrants
a. (LS) Ours is a small rural community. One primary response that we are seeing is enormous fear. Because of the driver license law in Oregon a lot of people don’t know if they will make it home. We have had successful immigrant rights marches in the past but because of fear turn out has dropped. A friend was parked near us and a marcher was taking pictures. She was concerned that photos would be used to identify her even though she is documented. People are afraid that apprehensions will happen. 
b. (LS) It has taken a toll on the mental health of the immigrant community especially on undocumented youth. Also stress can impact physical health (ex: blood sugar levels, heart health, increase overweight and obesity due to slowed metabolism). Important to remember emotional impact and the physical impact of fear.
c. (DMR) Not only talking about increased difficult economic situation for immigrants due to fear. Also we are seeing how children are reacting. Children’s behavior has changed. Children have fear and their anxiety is being affected.  Parents’ feelings are being reflected in their small children (0-5 years old).
d. (TB) There is a state law on eVerification, immigrants cannot go to state colleges, driver’s license law, and if an immigrant is arrested for a crime police must make an effort to determine legal status. In our state, if you are pulled over for any reason (skin color or crime), if you don’t have a license you will be arrested and finger prints will be taken then deportation proceedings will begin if you are determined to be undocumented. People are afraid to go to church, to the store, and reaching out is difficult. One thing that has worked is using ESL teachers who have had them come in to train parents on rights. They are viewing schools as a safe place but getting to immigrants to other events is difficult. People are receptive and want to learn. We have to be honest. Tell them to find out if they have any legal rights to preplan if they are to be deported. At least we can educate them when they do come out. Unfortunately it is the state of affairs at the moment.

4. Affects of anti-immigration on non-Latino immigrants
a. (AJ) Immigration issue is not just a Latino issue. We are all affected by immigration. Others as well still have that fear factor. Families within their communities are isolating themselves. There is an increase of racial profiling in our communities. There is an increased burden of staying away from other communities due to the fear of anyone finding out that you are undocumented. Fear and mistrust has increased and have kept people away from accessing services. There has been a cross-cultural alliance however. We are a member organization. We have others stepping up. Asian, African, Polish, Arab, and others are stepping up to support all immigrant communities.

5. Strategies for addressing fears and building trust
a. (AJ) Make sure to hire outreach workers from the communities we serve. Being available to our communities. Our agencies and our outreach workers have to be well informed about policies so they can respond to questions and fear. Knowing your rights training is very important. It is important outreach is giving out not just social service information but legal information from knowledgeable persons.

6. Reporting to administrators the impact of anti-immigrant climate
a. (TB) It is necessary to talk about with administrators because it affects people’s health. You have terrified people who are afraid to cooperate. There are a lot of mixed status families and that causes a high amount of stress and depression. Administrators have to know about this and be informed of what’s going on in immigrant communities. You can’t take the fear away but staff can be knowledgeable and can inform people of the truth. It does need to be part of outreach now.

7. Strategies to build trust
a. (LS) As an agency securing funding for outreach, consistent staff is key/ It is important to work in partnership with trusted community leaders, for example, working with religious leaders. Catholic leaders have been exceptional partners for census and voter registration. If programs start to do something new and different then it is important to communicate that to the community members through Spanish-language announcements at mass or through Spanish-language radio announcements. Follow through is critical to building trust. We have to earn trust and follow through must happen in order to maintain that trust. Do not make promises that we cannot keep as an agency. We have to be very cautious about that.

8. Communicating impact to administrators
a. (DMR) It is important to work with administrators to let them know what is happening to be able to secure funding and supply appropriate training. We took it to our CEO so we could determine how to best serve our community. Our organization did a lot of community events, sit-ins, talking to media. We set out a media protocol and assigned responsibility for dealing with media to a specific point person. A lot of people want to be leaders but we need a constant message in order to build trust. 
b. (DMR) It is up to the organization on how to partner with other organizations. We created a communication protocol that was very structured and delineated responsibility. 
c. (LS) It is important to assert ourselves. As administrators ask staff candidly to explain what is happening. Make it safe for staff to speak up. Ask staff what can be done to better support the community. A lot of administrators are not aware of the climate. Example, I conducted training recently and asked group how immigration crisis may affect physical health. One outreach worker explained many people are afraid and can’t be active because they can’t be playing outside they have to stay indoors. Administrators in the room were surprised to hear this. Make it safe for outreach workers to share and then act on it.

9. Changes to conducting outreach due to current climate
a. (DMR) You have to present yourself and let them know who you are. Put yourself out there and tell them what organization you are from and why you are there. People are turning their heads and turning away because they are afraid. Let people know your purpose. Show badges to identify yourself. Get one of their leaders from their community to go with you and introduce you. 
b. (AJ) We haven’t had to revisit outreach efforts. We have been in existence for 10 years. We have trust by having community members as part of outreach. We have intensified outreach efforts though and we have increased outreach to media. We have had to do more ground work recently-knocking on the doors and going out. We are taking a duel approach. 
c. (TB) Find out about popular churches. Getting into the church and showing that the minister or pastor trusts you is very helpful. It shows you are safe. They are more likely to trust you. Churches have been receptive in our area. Often they are the ones to call and ask for presentations. We make presentations either before or after mass so another trip does not have to be made. Also ESL teachers are having presentations after school. Law enforcement officials are staying away from safe places like church and school. We have never had issues at churches or schools.
d. (AJ) We have been successful to get faith-based organizations to take leadership on immigration issues. Also worked to build relationships with local police. Have a safe haven in religious institutions. Fear is still there but it has given people a little bit of hope.

10. Working with community leaders to address fear
a. (AJ) Leaders themselves see the stress and increased fear and mistrust. Many have stepped up to form coalitions in order to address issues at state and local levels. It has been easy to identify who the leaders are because we have been doing work for a long time. Many leaders have reached out to us. It is natural for them to reach out to us. 
b. (AJ) Hometown Associations have been a great resource. An example of a Hometown Association is one created within Mexican communities. They are small organizations made up of community members and leaders who look at issues here but some work closely with hometowns in Mexico. They are often made up of members of community from Mexico and forge relationships here. They discuss issues back home as well. Great asset working with hometown associations. Making sure they get all the information and training them to provide trainings in community is also effective.

11. Resource sharing beyond typical scope of work due to anti-immigrant climate
a. (DMR) Definitely. We cannot address issues when people are in crisis and we have to work together to address all issues. Family service workers, constantly addressing concerns such as those who are scared to take child to ER, immunizations, etc. Finding self addressing immigration issues first and foremost before anything else. Families are becoming more trusting with social workers than with anyone else. Leaning on us to help find clinics and other offices that are safe. We deal with word of mouth, text, signage that say don’t come in here if you are undocumented. Rumors of raids. People are calling constantly to find out what is safe. It is taking a toll on staff too. We have to ease staff fears. Fears of transporting clients and children and knowing how to answer questions. Communities are tight-one neighbor tells another and it spreads so it is important for us to work hand-in-hand with everyone to give out correct information. We don’t want to break trust and we want to give no mixed messages. 

12. Tips for enhancing communication
a.  (DMR) We created different flyers together. One particular flyer goes to different stores in order to be able to provide information. Being consistent with what is on the flyers is important. You can’t reach all the leaders or all the communities. Be consistent with everyone you come in contact with. We create wallet size cards to carry around with important messages.
b.  (LS) Ideally as discussed, we have to have staff that are known members of the communities we are working with. If possible, talk to community members and get input. What are their concerns and what would you like from agencies in community? Hold focus groups at parent meetings. It is important that agencies look at reality of current environment and reassess what we should be doing as a result. We can’t work in a health outreach bubble anymore. We have to recognize and address the anti-immigrant climate. Partnership with other agencies to disseminate key messages is important. Open up dialogue with community.

13. Best practices for protecting staff from the emotional toll of serving immigrants in current climate
a. (AJ) We had a one-day self-care seminar for staff. A few have done half day retreat where staff are open to talk about how they are feeling and what they need. 
b. (LS) It is important to recognize the extremely challenging climate we are working with. Acknowledging challenges can be a huge relief and provides reassurance. Provide venues for sharing to get support.

14. Advice for new staff members working with immigrant populations
a. (AJ) Know your community members. Understand policies that are creating mistrust. Work with ethnic-based community organizations. Be aware that fear is there and mistrust is there. Be understanding of it. Making sure that we are aware of the diverse community we are working with. Work to be culturally sensitive.
 
15. Advice regarding legal issues for immigrants 
a. (TB) Agencies have been arrested for saying they can get immigrants legal status. They say they can get legal papers for them then file wrong paperwork and get people deported or they are not filing any paperwork and taking people’s money. Use only an immigration attorney. Google the bar association and call state bar. Are the attorneys in good standing? Where are you licensed at? Call Board of Immigration Appeals as they keep an ongoing list of who is certified. Tell people to never sign blank forms. Never give over true original documents. No matter what, get receipts for money with the date and name of firm. And ask a lot of questions about experience and qualifications. Ask other people in the community who you know have legal status who they went to. Ask around to find out who is trustworthy. Many go to non-lawyers because of cost. They may feel more comfortable with someone from their own community but they are sometimes the ones taking advantage of others. You can’t always trust them. Use media to publish tips so people can learn. 
b. (AJ) We created list of nonprofit organizations and private attorneys that help out with documentation. We have it on website and share lists with partnering organizations so they can hand them out.

16. Immigrant rights during workplace raids
a.  (TB) When ICE shows up for a workplace raid they typically ask everyone for legal papers. Those who have papers go to one side of the room and those that don’t go to the other side of the room. If you don’t have papers you will be arrested. You can tell your name. Don’t answer questions. You have a right to get a lawyer (maybe not be free). Don’t talk to anyone. Don’t sign blank forms. Don’t sign forms you don’t understand. See lawyer in advance and find out what your rights would be in this situation. Don’t run. Cooperate. Ask to speak to lawyer. ICE agents may already have forms drawn up giving away rights. People sign forms and give up all their rights. Don’t sign anything up front. 
b. (TB) We work a lot to help them understand they don’t have to sign their names even though they may be intimidated. Try to give out resources including consulate number. Know the consulate number at all times. Don’t believe myths and lies. Educate them that they do not have to sign anything.

17. Immigrant rights during home raids
a.  (TB) If ICE shows up at your house, you don’t have to let them in unless there is a warrant for a person that is actually there or search warrant for home. Not uncommon for ICE to lie and say they have a warrant. If ICE shows up and says they have a warrant, ask them to slide it under the door. Warrants are typically in English so someone must read English or get a lawyer on the phone. If warrant asks for John and John doesn’t live there tell them that. If John is there then send John out. If John is the only one they want then if he goes out it could save the rest of the family. Don’t run out backdoor. If ICE comes in the house they can ask for everyone’s documentation.

18. Immigrant rights when applying for Medicaid
a.  (AJ) Adults who are undocumented do not qualify. But they have a right to apply for their US citizen child. When applying for their children they do not have to provide documentation for themselves. 
b. (DMR) In Arizona it is a Class A Misdemeanor if social work does not report someone who is undocumented. There is fear that they will get on a list. If they are undocumented they can still apply for documented children. It is an education issue because now they are not applying at all even for US citizen children. 
c. (AJ) It has been a big challenge to get immigrants to apply for children. 30% that qualify are not applying. We have seen decrease in applications in past two months. The program is responding by increasing outreach efforts.

19. Helpful resources
a.  (TB) Appleseed Guide-107 pages that has checklists on power of attorney, checking accounts, child custody when in process of getting deported, what do you need to have in place, what are plans in place to be able to take everything with you. Link sent to HOP and can be found on National Appleseed website.
b.  (AJ) ICIRR has fact sheets in 11 different languages on public charge and those are disseminated through labor organizations, faith-based organizations, and other orgs. Policies, rights are in simple language. Link to website. 
c. (LS) There are small “Know Your Rights” cards that can be printed out and kept in wallets. Available in English and Spanish. Key points if you are detained including five things to do are on the card. It can be helpful in stressful situations. Link to be sent to HOP.
d.  (AJ) Another major resource is partnerships with community organizations and faith-based organizations. We can do as much dissemination and media campaigns as we want but even more than that working with faith-based institutions is the best resource. It is key to building trust.
 
Call Wrap-up
20. Close of call
a. Reminder of resources on information sheet sent via email prior to call
b. Thank you to panelists and registrants
c. Interested in recording or notes available on website at www.outreach-partners.org 
d. Remaining questions to email
e. Review upcoming call
f. Feedback survey
g. Fact sheet on Fear and Immigration on HOP website



